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Exploring the influence of consumers on using different brands of
electronic payment Perceived risk of willingness to use

Hsin-fang Chang'*, Hsiao-Chi Chen ?, Zi-Xi Liu®
Abstract

In today's era of developed Internet, electronic payment is a new payment method. Although the
usage rate of electronic payment is getting higher and higher, many consumers still have concerns
about their low willingness to use. Although there are studies on mobile payment's willingness to use
in the past, there is no integrated study on perceived risk and consumers' willingness to use different
brands. This study analyzes consumers' willingness to use electronic payment from the perspective of
perceived risk and further analyzes the significant differences in perceived risk factors that affect the
willingness to use electronic payment of different brands. Through 550 online questionnaires, SP was
used SS software statistics were analyzed. Reliability analysis and correlation analysis, single factor
variation (ANOVA) analysis and regression analysis were used. This study uses perceived risk as an
independent variable, with six dimensions including "financial risk", "social risk", "psychological
risk", "functional risk", "time risk", and "privacy risk". It uses willingness to use as a dependent
variable and adds differences in perceived risk and willingness to use between different brands.
Research results show that Line Pay users are more concerned about "psychological risks", "functional
risks" and "privacy risks" than consumers, while Apple Pay users are only concerned about
"psychological risks", Jiekou Pay users are only concerned about "functional risks", while users of
other brands of electronic payment are concerned about "psychological risks". The results of this study

show - there is indeed a significant difference in consumers' perceived risk in using different brands of

electronic payment.

Keywords: Electronic Payment, Perceived Risk, Using Intention, Brand
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