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Abstract

E-commerce is changing with each passing day, and has gradually shifted from "product-based e-
commerce" to "service-based e-commerce." For example, the most popular food delivery platforms
(such as foodpanda), hotel booking platforms (such as Agoda), and passenger transportation platforms
(such as Uber) are gradually It has changed the lifestyle of people in Taiwan. Therefore, the purpose of
this study is to analyze the key elements of e-commerce platform design that affect user satisfaction,
and to explore the key elements of e-commerce platform design adopted by different types of service
industries in Taiwan. factors and differences between platforms. This study collected 505 valid
guestionnaires and used regression analysis to analyze the design requirements of e-commerce
platforms for different types of service industries. The empirical results found that: 1. For "business
services" and "health and social services", the primary focus is on fun (such as visual aesthetics) For
the commercial service industry and for the health and social service industry , the primary focus is on
fun (such as visual aesthetics) ; 2. For the entertainment, culture and sports service industry, the
primary focus is information quality (such as accuracy); 3., For the tourism and tourism service
industry, the primary focus is usability (such as convenience, personalization). This study hopes to
provide empirical evidence to provide various service industries that want to develop towards e-

commerce platforms with a quick understanding of the key points of e-commerce platform design.

Keywords: E-commerce, platform design, service industry, user satisfaction
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