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Abstract

This study analyzed the impact of educational service professionals for new immigrant students on
learning needs assessment and educational support functions, and explored the mediating effects of
multicultural resources and social connecting network in this relationship. Researchers created a
questionnaire and identified four latent factors, namely: learning needs assessment, educational support
functions, multicultural resources, and social connecting network. These factors were developed based
on the research objectives and literature reviews. The sample data was analyzed using structural equation
modeling with the partial least squares method. The study found that the relationship between learning
needs assessment and educational support functions is fully mediated by multicultural resources and
social networks. This research is valuable for showcasing the diversity and adaptability of needs
assessments for students with new immigrant status. It helps address educational support functions
across various school stages by leveraging diverse cultural resources and social networks. This, in turn,
enhances the meaningfulness and alignment effects of educational support functions. Therefore, it is
important to prioritize diverse and appropriate models of learning needs assessments for new immigrant
students. This will enable schools to better respond to the varying educational support functions required
at different stages of schooling. Furthermore, by utilizing multicultural resources and social networks,
educational support for new immigrant students can be more effective in promoting meaningful and

precise outcomes.
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AR it E iR 944 944 957 816
AL gl SR 935 936 951 795
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