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Abstract

The era of "mobile Internet" has deeply affected people's living habits such as food, clothing,
housing, transportation, and entertainment. Our daily needs require cooperation from all walks of life.
In the face of changing consumer habits, businesses need to keep up with the pace of the mobile Internet
to avoid falling behind. Good wine is also afraid of deep alleys. High-quality products need fast and
simple mobile Internet to appear in front of consumers and interact directly with consumers.

The mobile Internet has driven economic development and accelerated the pace of people’s lives,
so the food delivery industry was born. And, it was quickly loved by the public, especially young people.
The popularity of smartphones has provided stable support for the development of catering delivery
platforms. In the era of mobile Internet where everyone has one machine, as long as you download the
catering delivery app, you can find information about various merchants, including meal features,
service quality, preferential plans, etc., and enjoy online payment and delivery services. Food delivery
is booming and quietly changing the catering industry and people's lives.

This research is mainly to solve many problems arising from the development of catering delivery
platforms by enterprises: how to better obtain the needs of consumers? How to improve the menu display
content? How to improve delivery efficiency? And won the continued favor of consumers.
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(5)111 > £4 1054 > ($31.4% » & = & % & & ¢h % AppiT & BR2 & 3714100007 T 2

0 £35309+4 > :92.5% - # =t % 1001~3000 - +6.6% -

% 2.4k A a4

2L # 7 5 A (%)
P : ¥ 244 73.1
H £ 90 26.9
2012 7T 4 1.2
21-30 39 11.7
e 31-40 60 18.0
41-50 113 33.8
51-60 106 31.7
6112} 12 3.6
300004 * 75 22.5
30000~40000 71 21.3
o 40000~50000 53 15.9
50000~60000 36 10.8
600007 } 99 29.6
g4 19 5.7
Frrg 191 57.2
B R 28 8.4
9k AR 14 4.2
H 24.5 24.6
B (7))~ 12 3.6
- § ¢ (%) 88 26.3
% B (%) 144 43.1
g (5 )L 90 26.9
i * &4 *h % app Fix- S (F) 105 31.4
TR BT &9 - H(5)m 132 39.5
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PP i* 5001~10000 0
10000 12 + 0.6
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%35 &
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AHRFLZLIAISA S REFREARBAEABARR - d 27 @Bl PiFe T8

412 ~

&L 3.68 &

i Z 5 0.7463

YAYPF LT8G 411 &~

B L L 0872 TAlEEEE T 4.063 &

CHEE L L 0758 Ak § B

CHREA S

0.6903 % ##+ 4l ix & Tiafc s 3.62  HH £ 5 0864 i #¥ EixE T 58cs 3.65 4 -

B L5 0835 YIRS Tio8k: 34345 B L 5 0938 FH R R iFE L0k
% 3757~ > %L % 0832

% 34E A BT AL
Y=k i1 FEHpH LB RF
#* ES

TASFEHT S 4> FET & * B4t app L T A1 427 | 0.735

2AF AR F app e F A EY g ¥ 3.99 | 0.820

By |3 EPENEE @ B AR ehiE app TREE B 410 | 0.724

AR app ] FAEET R 412 | 0.706

LA EL LG X appEY @ * A H 4.12 | 0.696

YAYPY |2AFEFE4 X app o Fivicy H 4.05 | 0.785

BAFEP W F b B EAE app 412 | 0.739

1LAFEFR* BaetFapp 270t inis 3.71 | 0.892

AAgHE |2.24% Eﬂmﬁﬂ SR it ot R AR i app 3.93 | 0.746

K- (FAN T m& M AR Y B b iE app 341 | 0978

Lgeped 2 e @ v £ 4c0hix app i 1. 4.16 | 0.716

2.0 BapchiFapp T UL AG YRR 413 | 0.744
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1A * B AcehiZappij ABrkbeny ¥ o & p 3.67 | 0.856
=
3EBB | 2500 T v R A EapppE it dEE 3.54 | 0.892
AL i W A A vk iz app B AL S IR i R e RS | 3,66 | 0.843
I AEHOE
124 8@ % & 4 ek i¥ app TE&% f‘%!»l% RA_E D 3.67 | 0.856
i3 2 F AR A vhix app A E A A2 AL h 3.61 | 0.819
3 (F 6 * B A ek iE app ?TFiév’ﬂ’é ZLip 2 2 FEARPR | 3.67 | 0.831
A AT
T2 keqife * £ 4 vhZapp iR gL S ¥ - Y 3.45 | 0.957
1
¥ IR 2.4 0 B ARk FappaRir A chd Y g A 4 [k h 3.20 | 0.994
= ,’g
3.7 * R A vhiE app TRER BRIV I p Reh | 3.64 | 0.864
¥
#FHr LA EF @ 4% app 3.58 | 0.909
A 2.3% % * B AR chix app 2 15 € TREA B 3.78 | 0.816
SAMKFERIFH R R 4% app 391 | 0.771
TR R AP AT EFE
()R RERR AT

ARG PR A 1T * Cronbach's aft m PLS S 45 > A2 #03] ehif £ 4p 1% - Hair(2017)
7% & Cronbach'sa i #ic:E 3|07 F 25 AL 2K 53 A dip 8- K& BKE <3

0.800£0.900% 7 1} H % & % B & o £ 4058 & § P 21— &pKuoetal, (2013) -

% 4 UTAUT2 & 46 2 R A

W Cronbach’s Alpha >0.70
¥y PE 0.843
¥4 9% EE 0.906
HEBE S| 0.797
THlEE FC 0.843
3 #%$ HM 0.900
% # PV 0.892
¥R OHT 0.871
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¥yerr L CUI 0.891
TR KR L AT AR

AR EEHY Smart PLS 258 TS RIE ~ 47H g 2 B @M Jraoc kg ik
(Convergent Validity)#* * & + Fornell £ Larcker (1981)hie %R > = 58 F % f 7 £
(Factor Loading) ~ = & 7 & (Composite Reliability ,CR & ){r-T 323 B~ % 2 £ (Average
Variance Extracted, AVE) it & 2%k e &£ £ R ™ 5 J 47 hp 8- &4 Xu (2014):
$ 5k T f R ERF 070 Bagozzi (1981): /e & 13 & Bk~ 30 0.7 TIaR R
PR ARPIRARECAGRELRIEORE THIPFRRAE LIS REANE B ¥R
IBE hEcE TIOF PR R EARZ A T AR R AR B R B < * 0.5 vk (Hair

etal.,2017) -
%5, Jeaorc R

- A0 Factor Loading Composite Reliability(CR) AVE

>0.70 >0.70 >0.50
PE1 0.760
L E53 Bd PE2 0.869

oF oE3 0.874 0.895 0.681
PE4 0.792
EE1 0.919

Y49y EE2 0.940 0.941 0.842
EE EE3 0.893
SI1 0.827

Ak € B S| SI2 0.856 0.880 0.710
SI3 0.844
FC1 0.870

Fez 0.860 0.895 0.683
C LR RS FC3 0.679
FC FC4 0.879
HM1 0.926

3RS HM?2 0.909 0.938 0.833
HM HM3 0.904
PV1 0.922

PV 0.933 0.823
PV2 0.898
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PV3 0.901
HT1 0.900
YR HT  HT2 0.879 0.920 0.793
HT3 0.893
wxgury O 0.906
. Ul cuI2 0.887 0.932 0.821
CcuI3 0.925
FH AR D AT AR

%2 f j7 £ (Crossloadings) # & 2 %] % %) »c & S B R AHESE - H 2 & L Hw p

R

T\4

T F R E RS EHAER Y B e R A FE o TEATET B
»c & (Chin,1998)
6. LHH 2R LA

PE EE Sl FC HM PV HT CuUl

PE1 0.760 0.569 0.380 0.540 0.337 0.339 0.351 0.435
PE2 0.869 0.570 0.545 0.642 0.538 0.540 0.602 0.566
PE3 0.874 0.639 0.517 0.637 0.514 0.513 0.496 0.521
PE4 0.792 0.556 0.497 0.572 0.544 0.547 0.423 0.451
EE1 0.622 0.919 0.419 0.670 0.379 0.381 0.433 0.533
EE2 0.617 0.940 0.421 0.681 0.419 0.417 0.452 0.564
EE3 0.694 0.893 0.525 0.693 0.502 0.498 0.554 0.636
Sl1 0.499 0.408 0.827 0.532 0.703 0.695 0.525 0.455
SI2 0.557 0.516  0.856 0.628 0.555 0.554 0.540 0.565
SI3 0.432 0.327 0.844 0.519 0.629 0.622 0.586 0.490
FC1 0.644 0.674 0.543 0.870 0.501 0.501 0.502 0.600
FC2 0.649 0.625 0.559 0.860 0.496 0.500 0.540 0.618
FC3 0.423 0.413 0.576 0.679 0.570 0.565 0.427 0.388
FC4 0.648 0.705 0.562 0.879 0.550 0.548 0.515 0.577
HM1 0.597 0.480 0.710 0.641 0.926 0.922 0.603 0.544
HM?2 0.468 0.391 0.653 0.509 0.909 0.893 0.579 0.502
HM3 0545 0431 0.660 0.565 0.904 0.902 0.542 0.527
PV1 0.597 0.480 0.710 0.641 0.826 0.922 0.603 0.544
PV2 0.469 0.392 0.620 0.496 0.875 0.898 0.573 0.502
PV3 0.539 0.418 0.663 0.566 0.897 0.901 0.537 0.523
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HT1 0.555 0.476 0.635 0.547 0.590 0.585 0.900 0.638

HT2 0.450 0.365 0.548 0.450 0.551 0.552 0.879 0.547

HT3 0.527 0.547  0.560 0.594 0.542 0.547 0.893 0.704

CUI1 0554 0.556 0.569 0.583 0.569 0.571 0.711 0.906

CUIZ 0518 0.543 0.552 0.607 0.507 0.515 0.590 0.887

CUI3 0563 0.623 0.517 0.638 0.485 0.482 0.635 0.925

i By (PE) ¥4 8% (EE) AL ¢ 88 (S ;T i (FC) ;3 &6 45
(HM) ;i # (PV) ;%48 (HT) #4@* &+ (CU) FlR kiR 277 &

Fornell-Larcker p #&(Fornell-Larcker criterio) # & 2] ] % | 2 & f sl crif > i

yxFornell and Larcker (1981) sz 3% R > #77% Wi PAVE L2 e g < viifig 2 8
fo H 5 cAp B Chdgc o
27 Lo THORRERFL TS RN RiceL
PE EE Sl FC HM PV HT CuUlI

PE 0.825

EE 0.706 0.918

Sl 0.592 0.500 0.842

FC 0.727 0.744  0.668  0.826

HM 0.590 0477  0.739 0.628  0.913

PV 0.592 0475 0.734 0.628  0.992 0.907

HT 0.577 0528 0.653 0.602 0.629 0.630 0.891

CuUl 0.602 0.634 0.602 0.672 0.575 0.577 0.714 0.906

Tl o HimiEd AVE (T 2 1

F—T—Z Foxdpy (PE) ¥+ 8% (EE) A ¢ B F (S ;T fligix (FC) ;3 #é 48

(HM) ;% (PV) ;%4 (HT) #g @ * &% (CUl) FHR KR 271 F
4 8. Bk 3;,,.; L

B B B2 Ui | T-Values | P-Values | %%
H1 gl orger L 0.016 0.302 0.762 L=
H2 | $4 Y- e 0.219%** 4.119 0.000 E )
H3 MERToFERY L e 0.062 0.936 0.349 L
H4 FHFEEFFRr Lo 0.108** 3.130 0.002 *4F
H5 R RGP SEFRY e -0.143 0.508 0.612 EEEE =)
H6 | R E-FFRk* Lo 0.187 0.672 0.501 * L
H7 ¥R —FF g i 0.412%** 5.363 0.000 A

3x: 1. * p-value< 0.05; **p-value < 0.01; ***p-value < 0.001
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