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Abstract

In the promotion of medical products, consumers will rely on the advice of medical professionals.
This study focuses on the trend of aging and the increasing number of sports and occupational injuries.
The influence of medical personnel on the recommendation of protective gear products becomes more
and more important in promotion, and this research would analyze the key selection factors of the
medical person in choosing recommended product.

The focus of the research Correlations between criteria were obtained through literature
compilation, expert interviews, and decision-making experiment analysis DEMATEL (Decision Making
Trial and Evaluation Laboratory ). The weight of each criterion was obtained with the revised DANP
(DEMATEL-based Analytic Network Process) method, and the key factors for medical personnel to
recommend protective gear were analyzed. The research results found that in this study, among the 13
key factors for medical personnel to recommend protective gear products, the first seven criteria were
ranked first in terms of "E2 need level", and the second and second ranking were "A2 support-relieving
weight." pressure, "Al pressure-relieving pain”, "A3 fixation-preventing walking", "C2 stability", "E1
practicality”, "B2 protection of musculoskeletal tissue", the cumulative weight of the above seven key
factors has reached 58.9% of the overall. This study found that the primary key factor for medical
professionals to recommend protective gear products is the "degree of need" of consumers.

The purpose of this paper is (1) to explore the reasons for which medical professionals recommend
protective gear products to patients, and to find the most critical factors for their recommendation; (2)
It is expected to help patients clearly know which protective gear to choose for which symptoms; (3) It
is expected that this study will enable sports protective gear manufacturers to better understand the
needs of consumers and know how to improve more sophisticated protective gear.
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